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To:	NH Medicaid Enrolled Providers 
From:	NH Division of Medicaid Services
Date:	July 23, 2026
Subject:    Member Billing Prohibition for Facility Fees and Therapy‑Related Costs
New Hampshire Medicaid members must not be billed for any facility fees or additional charges associated with the provision of Physical Therapy (PT), Occupational Therapy (OT), or Speech Therapy (ST) services. This requirement applies to all service settings where PT, OT, or ST is delivered.

Key Requirements for PT, OT, and ST Providers
· Providers may not bill Medicaid members directly for any facility fees, administrative fees, or other add‑on charges related to PT, OT, or ST services.
· Providers must ensure no separate fees—including equipment use, therapy room fees, facility fees, charting or record fees, or any other operational charge—are passed on to Medicaid members for covered therapy services.
· If a PT, OT, or ST service is Medicaid-covered, no portion of that service or its related costs may be billed to the member under any circumstances.

Compliance Expectations
· Providers must maintain billing practices and internal controls that prevent member billing for prohibited PT, OT, and ST fees.
· Any incorrect member billing must be resolved promptly and refunds issued as applicable.
· Failure to comply with Medicaid billing rules may result in administrative action, recoupments, or audit findings.

If there are questions on how one of the NH Medicaid Managed Care Organizations (MCO) handles the above information, please reach out to your MCO provider representative.

If there are any questions on this notice, please contact the Provider Relations Unit at (603) 223-4774 or (866) 291-1674.

Thank you,

NH Medicaid Provider Relations 
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