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To: NH Medicaid SUD Peer Recovery Providers

From: NH Division of Medicaid Services

Date: August 7, 2026

Subject: Reinstatement of Continuous Recovery Monitoring as a Billable Service

New Hampshire Medicaid is reinstating Continuous Recovery Monitoring (CRM) as a billable and reimbursable
Medicaid service for enrolled SUD Peer Recovery Providers. This change reinstates CRM as a reimbursable
service to support ongoing recovery management for Medicaid recipients. CRM is intended to promote
sustained recovery through regular monitoring, assessment of recovery status, identification of emerging
needs, and connection to appropriate community-based resources.

Continuous Recovery Monitoring (CRM) includes:
e Recovery check-ups with recipients on a regular basis;
e Evaluations of the status of the recipient's recovery;
e Consideration of a broad array of recipient needs; and
e Active referral to community resources, as appropriate.

Provider Qualifications
CRM services can be billed by NH Medicaid by SUD Peer Recovery Providers.
In accordance with He-W 513, CRM services must be rendered by one of the following qualified practitioners:
e A Peer Recovery Coach;
e A Certified Recovery Support Worker (CRSW);
e A Licensed Alcohol and Drug Counselor (LADC); or
e A Master Licensed Alcohol and Drug Counselor (MLADC).
Note: Peer Recovery Coaches, CRSWs and LADCs providing CRM services must be supervised by an MLADC in
accordance with applicable program requirements.

Billing Information
Effective 7/3/2026, Medicaid-enrolled SUD Peer Recovery providers may bill for CRM using the following:
e Procedure Code: HO006
e Required Modifier: HM
e Reimbursement Rate: $10.05
e Unit of Service: One
e Maximum Billable Units/Frequency: Per Diem
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Providers must ensure that all billed services meet Medicaid coverage requirements and are documented in
accordance with applicable policy and recordkeeping standards.

Claims Processing and Payment Information
Claims received for eligible CRM services provided between January 1, 2025, and July 3, 2026 will be processed
through a manual payout directly to the provider rather than through the standard claims processing system.

To avoid claim denials or duplicate payments, providers are asked to hold all CRM claims with dates of service
on or after July 3, 2026, until New Hampshire Medicaid notifies providers that the procedure code has been
implemented in the NH MMIS claims processing system. Once implementation is complete, providers will

receive additional communication advising when claims may be submitted through the standard claims
submission process.

If there are questions on how one of the NH Medicaid Managed Care Organizations (MCO) handles the above
information, please reach out to your MCO provider representative.

If there are any questions on this notice, please contact the Provider Relations Unit at (603) 223-4774 or (866)
291-1674.

Thank you,

NH Medicaid Provider Relations
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